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NPABUNA NPEAOCTABJIEHUA YCNYT ONEPATOPA

1. MoHATHA K onpeaeneHua, UCNonb3yemble B HactoAwmMx NMpasunax npeaocrtasneHus Yenyr

OMEPATOP — O6LecTBO € orpaHMYeHHOW OTBETCTBEHHOCTbIO «ACTPYC Tenekom», npepocTtaBasioliee GU3MYECKUM U
IOPUANYECKUM SINLAM YCAYTU CBA3UM HA OCHOBAHUM NIMLEH3UI, NOJYYeHHbIX B MUHUCTEPCTBE CBA3M M MACCOBbIX
KOMMYHWKaunn PO

—Ne 755096 o1 02.11.2023 r. — Ycnyru cBA3n No Nepefayde SAHHbIX, 33 UCK/IIOYEHMEM YCAYT CBA3KU MO nepegaye AaHHbIX
ONs uenei nepenayn ronocoson MHGopmaLmu;

—Ne 755093 01 02.11.2023 r. — Tenematmyeckue yciyru cBasu;

—Ne 755111 ot 02.11.2023r.—Ha oOKasaHMWe ycayr MecTHOW TenedOHHOM CBA3U, 33 WCKAOYEHWEM YCAYr MECTHOM
TenedoHHOM CBA3M C UCNO/Ib30BaHMEM TaKCOPOHOB U CPEACTB KOIIEKTMBHOIO A0CTYNa);

—Ne 755109 o1 02.11.2023r. - Ycayru cBA3n No NnpeaoCcTaBAeHUIO KaHAN0B CBA3Y;
—Ne 755116 o1 02.11.2023r. - Ycayru cBAsn Ana uenei KabenbHoro BeLaHus.

ABOHEHT — nonb3oBaTtenb ycayramm ceasu, ¢ Kotopbim ONMEPATOPOM 3akntoveH gorosop 0 npegocTaBAeHUM TakuX ycayr
npv BblAeNEHUM ANA 3TUX Lenelt abOHEHTCKOro HOMepa UK YHUKaNbHOrO Koaa naeHTuduKaumm.

ABOHEHTCKAA IMHNA — AnHMA cBA3KM OT TOYKM MOAKNHOYEeHUA K obopypoBaHuto OnepaTtopa 4O MO/b30BATE/IbCKOrO
(okoHeuHoro) o6opyaoBaHua ABOHEHTa M HAXOAALLAACA B 30HE OTBETCTBEHHOCTW nocnegHero. ABOHEHTCKas NNHUA B
cooTBeTcTBUM C NocTaHOBNeHWeM MNpasuTtenbctBa PO Ne 1172 ot 27.12.2010 roaa, NMoctaHosneHnem lMpasutensctea PO
Ne637 ot 24.10.2005 r. n lMepeyHem ycnyr obLenoCTynHOM 3NeKTPOCBA3M M 06LLEeAOCTYNHON MOYTOBOM CBA3M,
rocyapcTBeHHOE peryinpoBaHWe TapudoB Ha KOTOpble Ha BHYTPeHHeM pblHKe P® ocyuwecTtBnser dPepepanbHas
aHTUMOHONONbHAA cNyXba, nepenaercs ABOHEHTY B NO/b30BaHME HA CPOK AeicTeua [loroBopa v NoANeXUT BO3BPaATy
OnepaTopy Npu pacTop>keHun (NpekpalleHumn aeictema) [lorosopa.

ABOHEHTCKUI TEPMWHAJT — nonb3oBaTenbckoe (OKOHe4YHoe) o6opynoBaHue, ucnoibsyemoe ABOHEHTOM u (1au)
nonb3oBaTenem ANA NOAKIYEHUA K Y371y CBA3U CETU Nepefaym AaHHbIX C MOMOLLbIO aBOHEHTCKON NUHUM.

ABAHCOBbIN NNATEX — BHeceHue OEHEeXHbIX CPeACcTB Ha JINueBoM cYeT, B CYET onaaTbl paboT, ycayr 4o UX noayyeHmn
WAW BbINONHEHMA.

ABTOPU3ALNA — npouecc aHanunsa Ha cepeepe OMEPATOPA BeeaeHHbix ABOHEHTOM ayTeHTUPMKALMOHHbIX AaHHbIX, MO
pe3ynbTaTaM KoToporo onpeaensercsa Haanume y ABOHEHTA npas Ha coeguHeHMe No ceTy nepeaayn AaHHbIX U (uaum)
BX0A4a Ha CTpaHuLy «JIMYHbIN KaBUHET 1 CTaTUCTUKa».

AYTEHTUOUKALMOHHBIE OAHHBIE — yHUKanbHbIM noruH (login) u naponb (password) ABOHEHTA, ncnonb3yemsble ans
[0CTyna K «J/lnuesomy cyety» us JIoKanbHOM ceTu.

KOHTEHT — coBOKYNHOCTb MyNbTUMEANNHOM U MHOW MHPOPMaLMK, B TOM YMCIe TENEBUSUOHHbIX KaHa/10B U MaTepuasos,
ABNAOWMXCS 0ObEKTAMM aBTOPCKOro NpaBa M CMEMKHbIX NPaB, AOCTYN K KOTopbiM Npegoctasasetcs ABOHEHTY B pamkax
OKaszaHua YC/IYT TV. OnucaHue Bxogawmx 8 KOHTEHT pecypcos, BK/OYas coaepKaHue TeneKkaHanos, npuseaeHo Ha web-
cavite OMEPATOPA http://www.lubnet.ru .

JINYHBIA KABUHET U CTATUCTUKA — web-cTpaHuua Ha cepepe OnepaTtopa, cogepsKallas MHbopmaLmio 06 obbeme
NOIyYEHHbIX YCAyr, TEKYLLLEM COCTOAHUN «JIMLLEBOro cyeTa» U umetoLan agpec www.lubnet.ru B J/lokanbHOM ceTu.
ﬂl/ILI,EBOVI CYET — mHdopmaumn, cogeprkallan AaHHble 06 aBaHCOBbIX NaaTexax ABOHEHTA n cymmax AeHeXHbIX CpeacTs,
yAepKaHHbIX (CNMMCaHHbIX) U3 AaHHbIX NAaTeXel B KayecTse onathl 3a Ycayru. Sinuesoit cieT ABOHEHTA - yHUKanbHbIN
Homep. JIOKAJIbHAA CETb — BHyTpeHHas ceTb OMEPATOPA, ucnonb3yemas ana obmeHa uHopmaumen mexay
ABOHEHTAMMW.

PEFTMCTPALLMOHHAA KAPTA — noKymeHT, asnstowmiics MpunoxeHnem N2 1 K AGOHEHTCKOMY AOrOBOPY W OTPaXKatoLLmi
KOHTaKTHY MHpopmauuto 06 ABOHEHTE, ero pekBusnTbl M NepeyeHb 3aKasaHHbIX UM paboT u ycayr.

CUCTEMA OMEPATOPA - cuctema IPTV, BKAlyalowaa KabenbHyl CeTb WM MpPOrpamMmHO-annapaTHbIi KOMMIEKC
ynpasneHua.

COEOMHEHME NO CETM NEPEOAYM OAHHbIX (CEAHC CBA3W) — ycTraHoBAeHHOe B pe3yabTaTe Bbi30Ba WM
npeaBapuTeNIbHO YCTaHOBAEHHOE B3aWMOZLEWCTBME MeXAy CpeacTBaMu CBA3M, Mo3Boastowee aboHeHTy u (uau)
Nnonb30BaTesIto NepeaasaTb U (MNKM) NPUHMMATL FOIOCOBYHO U (MIM) HETOIOCOBYHO MHPOPMALLMIO;
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CNMNCAHUE CPEACTB C «JIMUEBOIO CYETA» — cnucaHue OMEPATOPOM peHe)HbIX cpeacts € «JlMueBoro cyeta»
ABOHEHTA 3a notpebseHHble um Ycayru.

TEXHNYECKAA BO3MOXHOCTb NMPEAOCTABNIEHMA AOCTYMA K CETU NEPEAAYUN OAHHbBIX - ogHOBpemeHHOe Hannuune
He3a4elCcTBOBAaHHONW MOHTMPOBAHHOW E€MKOCTWM y3/1a CBS3W (4OMOBOro KOMMYTaTopa), B 30He AEeWCTBMSA KOTOPOro
3anpallMBaeTCca NOAKNIOYEHUE MOJ/Ib30BATENLCKOrO (OKOHEYHOro) 06opyA0BaHUA U HE3aLeACTBOBAHHbIX JIMHUI CBA3M
(MM BO3MOXKHOCTU NPOKNAAKMN HOBbIX JIMHUIA CBA3M), NO3BONAOLLMX CPOPMUPOBATL aBOHEHTCKYIO IMHUIO.

Y3E/1 CBA3M CETU NEPEOAYN OAHHbIX — cpeacTBa cBA3M, UcnonHAoWwMe GYHKLMM CUCTEM KOMMYTaLMK.
YCNYTU — noHMmaeTcsa nepeyeHb CTaHAAPTHbIX YCAyr cBA3un, npegoctaasemblx ONMEPATOPOM, Takux Kak:

— nepepfaya AaHHbIX;
— TenemaTtunyeckas cny6a;

— [0CTyN K rno6anbHOM ceTn MHTEPHET MO BblAeNeHHON NMHNU;

— MecTHas TenedoHHanA cBA3b.

YCNYTU TV — ycnyru cBasun ana uenen TeneselaHns okasbisatotcs ABOHEHTY nytem npezocTaBneHns gocTyna K Habopy
oTaenbHbix pecypcoB KOHTEHTA nan MHGOPMALMOHHbBIX MHTEPAKTUBHbIX NPUAOKEHUN no TexHonoruun IPTV. KOHTEHT
wuopyetca Ha ctopoHe OMEPATOPA u pewndpyetrca Ha Tex ABOHEHTCKMX TEPMWHAJIAX TV, KoTopble WUMeOT
COOTBETCTBYIOLLMIA UMPPOBOI cepTUDUKAT (Ktou), BblAaBaeMblit cMCTEMON ycaoBHoro aoctyna ONEPATOPA.

ALPEC 3NIEKTPOHHOWM MNOYTbl TEXHWUYECKOW NOAOAEPKKN, ALPEC 3/IEKTPOHHOWM MNOYTbl AOMUHUCTPALMN
KOMMAHUUN — info@Ilubnet.ru

2. O6wme ycnosus

2.1. Hactoawme TMpasuna npegoctaBneHua  Ycayr  asaawTca  oduumanbHbiM - gokymeHTom  ONMEPATOPA,
npeaycmatpuBarowmm obuwme obasatenbHble ycnoesusa gna Bcex ABOHEHTOB, asnstowmxca nonb3oBatenamu Ycnyr
ONMEPATOPA.

2.2. Hactoawue Mpasuna npeaoctaBaeHnA YCAyr ycTaHaBAMBAOT NOPAAOK 3aKAOUEHNA, USMEHEHWNA WU PACTOPXKEHUA
AboHeHTCcKoro gorosopa ¢ OMNEPATOPOM, nopagok npeaoctaBneHua n nonb3oBaHua Ycnyramu OMEPATOPA, a Takke
nopAaoK pacyeTos.

3. Mopagok 3aknoueHnsa AGOHEHTCKOro Aorosopa

3.1. Ana 3akntoveHma [orosBopa Ha nosiydyeHue onpegeneHHblx Ycnyr 3aasutenb nogaet OMEPATOPY 3assneHwue.
ONMEPATOP He BnpaBe 0TKa3aTb 3aABMTENIO B NPUEME U PACCMOTPEHUM 3aABNEHUA.

MpeacTaButens OPUANYECKOro AvUAa NpU nNojaye 3aaBNEeHWA O 3akaveHuu [oroBopa npeabABAAET AOKYMEHT,
HO,CI,TBep)K,CI,aPOIJ.I,Mﬁ ero noaHomo4unAa (,CI,OBEPEHHOCTb Wan peweHne o HasdHay4yeHUU Ha ,CI,OI'I)'KHOCTb), a TaKXe Konuto
cCBUAOETeNbCTBa O FOCV,CI,apCTBEHHOI‘;I pernctpauunmn ropngnyeckoro anta.

MHOMBMAYaNbHBIN NpeAnpuUHUMATENb NPU MNofadve 3asBfeHWA O 3akadeHun [loroBopa npenbABAAeT AOKYMEHT,
YAOCTOBEPAIOLWMIA €ero /JIMYHOCTb, a TaKKe KOMWUI0 CBUAETE/NIbCTBA O rOCYAAPCTBEHHOW peructpauum B KadvecTse
WHAMBUAYANbHOMO NpegnpuHMmMmaTens.

3.2. TpaxkgaHvH Npu nojaye 3asBfeHWA O 3aKAloveHUn [loroBopa npeabAsBaseT AOKYMEHT, YAOCTOBEPAIOWMI ero
NIMYHOCTb (nacnopr).

3.3. OMEPATOP B cpoK, He npesblwatowmii 1 (og4HOro) mecsua co AHA perncTpaumm 3aaBaeHna o 3akaodeHun [lorosopa,
OCYLLECTBAAET NPOBEPKY HAIMYUA TEXHUYECKON BO3MOXKHOCTU NPeLOCTaBNAeHNA AOCTYNA K CeTU Nepeaayn AaHHbIX.

MpU HaNMUYMN TAaKON TEXHUYECKON BO3MOKHOCTW, €C/IN YCNOBUA MPOKAALKU AMHUKM cBA3M B nomeweHne ABOHEHTA
ABNAIOTCA CTAaHA4APTHbIMK, TO mexay OMEPATOPOM u 3asButenem 3akntodaetca AGOHEHTCKMI A0roBop, OTKPbIBAeTCA
PeructpaunoHHan kKapta (MpunoxeHne Nel kK A6oHeHTCKOMy AoroBopy) M cosgaeTca B 6ase AaHHbix OMEPATOPA
Jnuesoit cuet ABOHEHTA.

3.4. Mpu1 HeCTaHAAPTHOM NOAK/OYEHMM K CETU Nepesayn AaHHbIX, TPeOYHLWMM AOMNOHUTENBHOMO COMIacOBaHMA YCN0BUMI
npegoctaneHuna Ycnyr mexay OMEPATOPOM mn ABOHEHTOM, CrtopoHbl nognucbiBator CMETY pacxozos u MPOEKT
NPOKNAAKN ANHUK cBA3K (Kabens) B nomeweHme (3aaHne) ABOHEHTA.

B gaHHom cnyyae Ha ABOHEHTA noxutca o6s3aHHOCTb 06ecneynTb NosyyeHne Bcex HeOBXOAMMbIX paspelleHnii gns
nposeaeHuna pabot ONEPATOPOM y BnagenbLes NOMELLEHWUI U (MAK) 34aHUIA, B KOTOPbIX OHK ByAyT NPON3BOANUTLCA.
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3.5. NoanucaHHbI 3Kk3emnasp ABOHEHTCKOro Aoroeopa co ctopoHbl OMNMEPATOPA Bbigaetca ABOHEHTY —topuamyeckomy
nnuy meHeakepom OMNEPATOPA B odpuce OMEPATOPA nnv npeactasutenem OMEPATOPA npw nogkntodeHnn ABOHEHTA,
dusnyeckum nnuam sksemnnap AGOHeHTCKOro gorosopa odepTbl BblgaeTcs No TpeboBaHMto.

4. Onnarta Ycnyr ONEPATOPA

4.1. Onnata Ycayr ONEPATOPA ocylecTBNseTcs B POCCUMCKMX pybnsx B COOTBETCTBMU C YTBEPXKAEHHbIMU Tapudamu.
Onnara ycnyr npoM3BoAUTLCA NOCPEACTBOM aBAaHCOBOTO MAaTexKa.

Mpw onnaTe Ycnyr nocpeAcTBom aBaHcoBoro naatexka ABOHEHT BHocuT cymmy (cornacHo Habopy ycayr) Ha csoi Jluueson
cyer.

4.2.Cnocobbl nonosiHeHWA  «JlMUeBOro cyeTa» YyKasaHbl Ha cante OMEPATOPA B pa3sgene «Onnata»
https://www.lubnet.ru/payment/

5. Hayano nonb3oBaHua Ycnyramu

5.1. ONEPATOP HauMHaeT UCnoNHEeHne CBOMX 0b6sA3aHHOCTeN No npeaocTtasaeHuto ABOHEHTY Ycayr nocne onnatbl ycayr
B Cymme aboHeHTCKMx nnat, BblbpaHHbIx ABOHEHTOM u 3aHeceHMAa MHbOpMaLMmM O NOCTYNMBLLEN onaaTe Ha Jluuesomn
cyet ABOHEHTA.

5.2. NpepgoctaBneHme nwbbix cepsucos muam Ycayr OMEPATOPA BO3MOXHO TO/IbKO MPW YCNOBUW MNOJIOXKUTENLHOIO
6anaHca Ha Jinuesom cyete ABOHEHTA.

5.3. ABOHEHT 06s3aH BHecT! nepBbiii aBaHCOBbLIN NAaTEXK Ha CBOWM AMLEBOW CHET B TeyeHue 3 (Tpex) KaneHaapHbIX AHeMN
C AaTbl NognucaHumA AKTa, 3aKas - Hapaja.

5.3.1. B cnyyae ecam ABOHEHT He MoMKeT BHeCTW NepBblii aBaHCOBbIN NaaTeX B YKasaHHbIM cpoK, ABOHEHT obasaH
yBegomntb 06 atom OMEPATOPA 1 coobLmMTb CPOK, KOrAa OH BHECeT nnaTterK, Ho He bonee Yyem yepes 30 AHel ¢ AaTbl
nognucaHma AKTa, 3aKas - Hapaaa.

5.3.2. B cnyyae ecnm ABOHEHT B yKasaHHbIM CPOK He BHECEeT NepBblii aBaHCOBbLIA NAAaTeX WU He yBeAOMMUT 06 3Tom
OMEPATOPA, ONEPATOP mnmeeT npaBo npoussectn ¢pusmnyeckoe otkatodeHne ABOHEHTA oT ceTu nepegaun AaHHbIX
nyTem AOemoHTaxa aboHeHTCKoM  anHuM  (Kabens), asnaloweica  cobctBeHHocTbio  OMEPATOPA, ot
TeNeKOMMYHUKaUNoHHoro obopyaosaHuna ONMEPATOPA o Touku BBOAa Kabensa B nomeleHne ABOHEHTA.

6. MpaBuna obecneyeHna NnpeaoCcTaBNeHUA yCayr
6.1. ObecneyeHne NOAKNHOYEHNSA

6.1.1. Mpn cTtaHaapTHOmM noakaoyeHnn OMEPATOP npoknagpiBaeT AnHWMIO cBA3M (Kabenb) oT cBoero y3na no
TEXHO/IOTMYECKUM NMOMELLEHMAM U NIMHENHO-Kabe/lbHbIM COOPYKEeHUAM 34aHMA 00 BXoZa B nomelieHne ABOHEHTA
(Toukn BBOAA Kabens B nomeleHne ABOHEHTA).

6.1.2. MpK OTCYTCTBMM BXOAHOrO (LUTAaTHOro) oTBepcTMA B nomeuieHne ABOHEHTA, OMEPATOP, no coriacoBaHuio ¢
ABOHEHTOM, B ero npucyTCTBMM C YKasaHMEM MM MeCTa, NPOU3BOAMT CBep/ieHMe. B cnyyae nNoBpeKaeHUa CKPbITOM
NPOBOAKM BCO OTBETCTBEHHOCTb HeceT ABOHEHT.

6.1.3. Mpn HectaHgapTHom nogknatodeHun OMEPATOP npoussoant paboTbl B COOTBETCTBMM C MNOAMMCAHHLIMM
ABOHEHTOM CMETOW pacxogos 1 MPOEKTOM npoknafkv MHUm cBasm (kabens).

6.1.4. Mpwn HecTtaHgapTHOM noakntodeHnn ABOHEHTA OMEPATOP He HeceT OTBETCTBEHHOCTM 3@ KAYeCTBO CBA3M B C/lyvae
nameHeHns ABOHEHTOM 6e3 cornacosanuns ¢ ONEPATOPOM mecTopacnosioxeHns o6opyn0BaHNS, YCTaHOBEHHOTO ANA
npeaocTtasneHuna Yeayr csasu no Jorosopy.

6.1.5. Heob6xoaMMylO YCTAHOBKY W (MAKM) HaAcTpOMKy abOHEHTCKOro TepmuHana (maplipyTvM3aTopa, KOMMYTaTopa,
KomnbloTepa, ooucHoi ATC 1 T.1.), a TaKKe OpraHM3aumnio N0KaAbHO-BbluMCcIUTeNbHOM ceTu (J1IBC) ABOHEHT npounssoant
camocToATe/IbHO. BO3MOXKHa ycTaHOBKa U (M) HacTpolika aboOHEHTCKOro TepMuHana uan opraHusauus JIBC Takke ¢
nomoupto cneumannctos OMEPATOPA, uTo yKasblBaeTcs B PerncrpaluMoHHOM KapTe.

6.2. ObecneyeHne HaCTPOIKN 0bopyaoBaHMA

6.2.1. Ecan OMEPATOP npon3BoAUT HaCTPOIKY:

B cnyyae nHctannauum (Hactpoikun) ONEPATOPOM nporpammHoro obecneyeHus Ha aboHeHTCKOM TepmuHane ABOHEHT
COrNacoBbIBAaeT KOHPUrypaLuo [AHHOrO OKOHeyHoro obopyaosaHua ¢ OMEPATOPOM. B cnyyae HenpurogHocTtu
uMmetoweroca aboHEHTCKOro TepmuHana ana obecneyeHuns npegoctasneHns ycnyr OMEPATOPOM, ABOHEHT
npegoctaBnsfeT HeobxoauMMble ANA 3aMeHbl KOMMIEKTYLWMe UAN ONauMBaeT MX CTOMMOCTb, @ TaKXKe oniayuMsaeT
cToMmocTb pabotr OMEPATOPA no yCTpaHEHWH HEecOOTBETCTBUI, NMOO0 NpeaocTaBAseT Haajexawmit aboHEeHTCKUM
TepmuHan.

6.2.2. Echv ABOHEHT npoun3BoAMT HacTPOMKY:
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OMEPATOP He HeceT OTBETCTBEHHOCTM 33 KayecTBO NpepoctaBasemblx Ycnyr npu Hactpoike ABOHEHTOM cBoero
OKOHeYyHoro obopyfoBaHUA HeHagsexalmm obpa3om. YcTaHaBAMBasA cneumanbHoe nporpammHoe obecneyeHue Ha
cBoem obopyaosaHuu (firewall, cneumanbHble GUAbTPLI U MHOE NOA06HOE NporpaMmHoe obecneyeHune), NOAKAOYEHHOM
K o6opygosaHuto ONMEPATOPA, ABOHEHT o6s3aH noctaButb 06 aTom B M3BecTHocTb OMEPATOPA.

6.2.3. Kommepyeckre (NMLLEH3NOHHbIE) BEPCUM NMpPOrpaMmMHOro obecrnieyeHus (Ha PYCCKOM WM aHIIMIACKOM S3bIKe)
npegocTtasasaoTca uan onnaymsatotca ABOHEHTOM. OTBeTCTBEHHOCTb 3@ HapylleHWe AULEH3MW HA MNPOrpammHoe
obecneyeHue, npegocrasneHHoe ABOHEHTOM, HeceT ABOHEHT.

6.2.4. ABOHEHT obecneunBaeT gocTyn B nomelleHme 1 (Maun) 3gaHue gns nposeaeHuns paboT, KOTopble HeobxoAnMmbl ANA
nogKkntoyeHma unun pernctpaumm ABOHEHTA, a TakKe coaeicTsyeT B MOJlyd4eHUM HEeoBXoAMMBIX COrnacoBaHUM AnA
nposeaeHuna ONEPATOPOM pa6oT B AaHHOM NOMELLLEHUU U/UNK 30aHUN.

6.2.5. Mpwn pencremax nnmn desaencteum ABOHEHTA, mewatowmx ocywecteneHnto ONMEPATOPOM paboT, yKasaHHbIX B
PerucrpauMoHHOM KapTe, OTBETCTBEHHOCTb 3@ HapyLleHMe CPOKOB AaHHbIX paboT HeceT ABOHEHT.

6.2.6. 3aBepLueHue paboT PuKcHMpyeTca nognucaHnem ABYXCTOPOHHero AKTa, 3aKas - HapAaa, ABNAIOLLErOCA OCHOBaHMEM
ON5 NePBOro CrncaHMA eXXemecAa4yHo aboHeHTCKoM naaThl ¢ JinyHoro cdeta ABOHEHTA.

6.2.7. Mpu Hagnexaliem nposeaeHnn pabot ABOHEHT gonxkeH nognucatbh M BepHYTb AKT, 3aKa3s-Hapag OMEPATOPY (
IOPUAMYECKME INLA - HE No3aHee 5 (NaTK) pabounx AHeN ¢ AaTbl NOAKAOYEHWUA UK perncTpaummn, dGusmyeckme amua — B
AeHb NpoBeseHUs paboT No NOAKAOYEHUIO).

7. TapaHTUM KayecTBa NnpeaocTaBaeHus Yenyr

7.1. ONEPATOP rapaHTUpyeT KayecTBO B COOTBETCTBUWM C TpeboBaHMAMM, NpeabaABaseMbiIMi MUHUCTEPCTBOM CBA3U U
MaccoBbIX KOMMYHUWKaLMA PO K onepaTtopam cBf3u, NpefoOCTaBAAOWMM YCAYrM nepefayn AaHHbIX, TeNeMaTU4ecKmx
cny6 n TenedoHHOM CBA3N.

7.2. OMEPATOP 06s3yeTca oKasbiBaTb ABOHEHTY Ycnyru B nopsagke v B CPOKK, obycnoBAeHHble HacToAlwMM [loroBopom
1 MpunoxkeHuamu K Hemy, 24 (ABaALATb YETbIPE) Yaca B CYTKM, exkeHEBHO 6e3 NepepbiBOB, 33 UCK/IHOYEHNEM BPEMEHH,
Heobxoaumoro Ana nposefeHUA NpoduNakTUYeckmx paboT, o Kotopbix ABOHEHTbI onoselatoTcs He meHee Yyem 3a 2
CYTOK Ha caitte ONEPATOPA www.lubnet.ru . B cnyyaax OTKAOYEHWUS 31EKTPOIHEPTUM YNPABASOWMMMN KOMNaHUAMK 6e3
onoselueHMa 06 atom OMNEPATOPA, ONEPATOP oTBETCTBEHHOCTM 33 KQYeCTBO YC/Yrv He HeceT.

7.3. OMEPATOP yBegomnsetr ABOHEHTA He nosgHee, yem 3a 3 (Tpu) mecaua A0 3aMeHbl UCNOIb3yeMoro TenedpoHHOro
(aboHeHTCKOro) Homepa B CBA3M C PEKOHCTPYKUMENW MeCTHbIX TenedOHHbIX CeTel W APYrMMU TeXHWYECKUMU
MeponpuUATUAMMU.

7.4. ONMEPATOP obecneunBaeT no TenedoHy, ykasaHHOMY Ha caliTe www.lubnet.ru TexHWYECKMe KOHCy/abTauuu no
BOMPOCAM, CBA3aHHbIM € NpeaocTasaeHem Ycnyr, 0603HauyeHHbIX B PerncrpaumMoHHom KapTe.

7.5. OMEPATOP HauMHaeT paboTbl NO YCTPAHEHWUIO HEWCMPABHOCTEN NOC/AE BbIACHEHMA MPUYUHbI HEUCMPABHOCTU He
nosgHee, Yem yepes 4 (4eTbipe) Yaca Noc/e yCTaHOBMEHWA dpaKTa HeMCNpPaBHOCTK, B pabouee Bpems.

7.6. OMEPATOP He KOHTPO/AMPYET M He HeceT OTBETCTBEHHOCTM 33 KayecTBO paboTbl MHWUI CBA3W, NPeaoCTaBAAEMbIX
ABOHEHTY apyrumn opraHusaumamu, eciv B Lensax McnonHeHua ycnosuit Joorosopa ¢ ABOHEHTOM OMEPATOP He
COCTOMT B ALOFOBOPHbIX OTHOLLIEHUAX C YKa3aHHbIMWU OpraHu3aumuamu.

7.7. NpeTteH3umn no Kadvectsy Ycnyr OMEPATOPA npeabABnAlTCA B COOTBETCTBMU C pasgenom 11 HactoAawwmx Mpasun
npeaocTtasaeHua Ycnyr.

8. OrpaHuuYeHus Npu NoNb30BaHUM Ycayramm

MNpu pabote B cetn MHTepHeT ABOHEHTY 3anpeLaeTcs:

8.1. Ucnonb3oBaTb ana goctyna obopyaoBaHue, He cepTUdULMPOBAHHOE B YCTaHOBJIEHHOM NopsaKe B P;

8.2. cnonb3oBaTh NAeHTUPMKALLMOHHbBIE AaHHbIE (MMeHa, aapeca, TenedoHbl U T.N.) TPETbUX /1ML, B TO e Bpems ABOHeHT
OO/IKEeH NPUHATb Mepbl MO NPeAOTBPALLEHNIO MCNOb30BaHUA CeTU TPeTbMMM ULAMKU OT ero MmeHun (obecneumntb
COXPaHHOCTb Maposie M NPoYMX KOLOB aBTOPM30BAHHOIO A0CTyna). ABGOHEHTY 3anpeLiaeTcs OAHOBPEMEHHO
MCMNoNb30BaTb AaHHble aBTopu3aumm 6onee yem Ha oaHOM abOHEHTCKOM TepmuHane u bHonee oaHOM ceccun
OAHOBPEMEHHO;

8.3. Mpoun3BoAMTb «MaccoBYO» paccblaky (bosiee yem B AecATb e-mail agpecos, UAn agpecoB TpaHCAUpyembIxX B e-mail
npyv NOMOLLM LWAO30B, Ha Nenaxepbl, TenerpadHble M TeNeKCHble annapaTtbl, GaKCMMWbHblEe annapaTtbl U WHble
OKOHeYHble abOHEHTCKME YCTPOWMCTBA, OAHOBPEMEHHO MW B TENEKOHdEPEHLMM) PeKNaMHBbIX, MHGOPMALMOHHBIX U UHbIX
MaTepuanos APYyrMM nosnb3oBatensim cetn, He coctoAwmx ¢ ABOHEHTOM B penoBbix OTHOWEHMAX, ABAAKOLMXCA
HEeHYXHbIMM (He 3anpoLleHHbIMK), a TaKXKe 6e3 NpeaBapuTe/IbHOro COriacoBaHMA Takon paccbiikn ¢ ONMEPATOPOM. Mog,
«MaCcCOBOM» PACCbINIKON NOAPA3YMEBAETCA, KaK paccbl/ika MHOXECTBY MoayyaTesield, Tak U MHOMECTBEHHas Paccbl/ika
OAHOMY MNOJIyYaTeNo, 33 MWCKAIOYEHMEM OTNPaBAEHUA PEKMAMHbIX COObOLWEHWn B cneuuMasbHble KOMMep4Yeckue
TenekoHdepeHLMM U CNUCKKU paccbiiku. 8.4. PaccblnaTb U NepeapecoBbiBaTh «LEenoYHble» coobueHuns ntoboro TMna, To
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€CTb NepeHanpasiATb MNOAYyYEHHble OT APYrux vl cooblieHusa, coaeprawme npocbby pasocnaTb UX MO HECKONbKUM
agpecam, gpyrMmu Nonb30BaTe I MU CeTM € NOA0OHOM e Npocbboit 6e3 nx cornacus;

8.5. MoppenbiBatb cnyxebHyto MHGOPMaULMIO B 3aro/sIoBKax COOOLLEHWI, paccbliaeMblX MOCPEeACTBOM 31EKTPOHHOM
NnoyTbl, @ TaK¥e BHECEHWe JIOXKHOW NEepCoOHaNbHOM WAM aapecHor WHpopmauum npu pernctpaumm ABOHEHTA
OMEPATOPOM;

8.6. OcyLecTBNAATb NOMNbITKM HECAHKLMOHMPOBAHHOIO AOCTYNa K pecypcam CeTn, NpoBOAUTbL UM y4acTBOBATb B CETEBbIX
aTaKax M CeTeBOM B3/10Me, 32 UCK/IOYEHMEM C/Iy4aeB, KOra aTaka Ha CeTeBOM pecypc NpoBOAMUTCA C ABHOMO pa3peLleHms
BNajgenbua Nan agMMHUCTPATOPA 3TOrO pecypca;

8.7. OcylwecTBnATb AeNCTBUA, HanpaBfieHHble Ha HapyleHue OYHKUMOHUPOBAHUA 3nemeHToB CeTu (KOMMbTepos,
Apyroro o60pyL0BaHMS AU NPOrPamMmMHOro obecneyeHus), He NPUHAANEKALLMX NONb30BATENIO;

8.8. OcyLlecTBNATb AEWCTBUA, HanpaBiAeHHble Ha MOJlyYeHUWe HeCaHKLMOHUPOBAHHOrO [0CTyna, B TOM 4ucie
npuBUAErMpoBaHHoro, K pecypcy Cetn (KomnbtoTepy, Apyromy ob6opyaoBaHWio WaM MHGOPMALMOHHOMY pecypcy),
nocnegytouiee UCNoNb30BaHME TAaKOrO AOCTYMA, A TaKXKe YHUUTOXKEHNE UK mogmoduKauma nporpaMmmHoro obecneyeHums
WAW JaHHbIX, He MPUHAANEXKALWMX NOb30BaTeNt0, 6e3 cornacoBaHuaA ¢ Baage/bLLaMmM 3TOro NnporpammHoro obecneyeHums
WAW JaHHbBIX C aAMUHUCTPATOPaMm AaHHOTro MHOOPMALIMOHHOIO pecypca;

8.9. MepepaBaTb KomnbioTepam uan obopynosaHuto CeTu beccmbicneHHyO WAM  HecnonesHylo uHbopmaumio,
CO3Jat0LLYI0 NAaPa3UTHYHO Harpy3Ky Ha 3T KOMMbOTEPbl UM 060pya0BaHME, a TaKKe MPOMEKYTOUHbIE YYaCTKU CeTH, B
obbemax, NpeBbllAoWUX MUHUMANbHO HEOBXOAUMbIE ANA NPOBEPKM CBA3HOCTU CeTel U AOCTYNHOCTU OTAE/bHbIX ee
3/1eMeHTOB.

Mpw Nnonb3oBaHWUM yCayrammn nepegadm rolocoBoin MHoopmaumm (TenedoHHol ceasbio) ABOHEHTY 3anpeusaeTca:

8.10. Nonb3oBaTbca He cepTudULMpOBaHHbIM 06OpYyAOBaHMEM ANA AOCTyna K ycayram ceasu. Hapywartb npasuna
3KCNAyaTaLmmn cuctembl TeneoHHOro JocTyna (MHCTPYKLMM MO 3KCNayaTaLmMn aboHEHTCKOro yCTpoicTBa);

8.11. Uicnonb3oBaTb MPeAOCTaBAEHHbIN TenedOHHbI HOMEpP A1A KOMMYTUPYEMOro A0oCTyna B WMHTEpHeT MAM UHble
MHOOPMaLMOHHbIE cUCTEMbI. MOAKOYATb K 4aHHOMY HOMEPY MOAEMHbIE YCTPOICTBA;

8.12. CosepLuaTb AeMNCTBUA, HANpPaBAEHHbIe HA HapyLleHWne HOPMaibHOro GYHKLMOHUPOBAHMA 31EMEHTOB CETU Nepeayn
LAHHbIX, He npuHaanexawmx ABOHEHTY.

8.13. Ucnonb3oBaTb ANA NOAKNOYEHUA K ceTu paanoTenedoH. (B ciyyae Takoro ucnonbsosaHusa OMNEPATOP cHumaert ¢
cebs BClO OTBETCTBEHHOCTb HECAHKLMOHMPOBaHHbIW A0CTYN (N0 pagvoKaHany) K BblgeneHHomy TesiedpoHHOMY Homepy
TpeTbUx AnL, 1 3a 06bem onnaunsaemoit ABOHEHTOM ronocosoit nHbopmaumm).

9. MpuoctaHoBneHUe NpegocTasneHua Yenyr

9.1. OMEPATOP nmeeT NnpaBo BPEMEHHO (A0 BbIACHEHNA 0BCTOATENLCTB U NPUHATUA HEOBXOAMMbIX Mep) NPUOCTAaHOBUTL
npeaoctasneHue Ycnyr ABOHEHTY, npeasaputenibHO yBeAOMMB €ro 06 3TOM, B CIeAYIOLWMX CAyYanX:

ABOHEHT HapywaeT TpeboBaHua n.8 HactoAwmx [lpaBun. B 3aTmx cayyasx (3a uckaodeHvem nyHkta 8.1 u 8.10)
OCHOBaHWEM ANA MPUOCTAaHOB/JEHUA NPeAOCTaBAeHUA YCAyr ABAAKOTCA Kanoba noTepneswMX UL, MOAb3oBaTenen
WHTEPHET YCAyr B TOM 4MC/e M CTOPOHHMX OMNepaTopoB, a TaKXKe umerolwmeca ailibl CUCTEMHBIX KYPHaOoB,
[0KasblBalolWMe HapylweHus, gonyweHHble ABOHEHTOM. Mpu OTCyTCTBMM OAHOMO M3 YKasaHHbIX YC/AOBWI, mnocne
OCyLLEecTBAEHUA NPUOCTaHOBAEHUA NpegocTaBneHna Yceayr ONMEPATOPOM, OMEPATOP co3aaeT aKCNepTHYH KOMUCCUIO U3
NpuUBAEYEHHbIX HE3AaBUCMMbIX KCNEPTOB, B TOM YMC/e U3 NoTepneBLINX UL, B KONMYeCTBe Tpex YenoseK. Onnarty Yeayr
3KkcnepToB npoussoant ABOHEHT — ecnm 6yaet aokasaHa BuHa ABOHEHTA B pe3ynbTate paboTbl SKCNepTHOM KOMUCCUN.
PelweHune 3KkcnepTHOM Komuccumn opopmaneTcs B MMCbMEHHOM Buae W npeavsasasetca ABOHEHTY. PeweHue asnsaetca
KOHEYHbIM LOKYMEHTOM A/1a onpeaeneHna oTHoweHnin mexgy ABOHEHTOM n ONEPATOPOM no ¢aKTy HapyleHus n.8
Mpasun npegocrasneHuna Ycnayr.

ABOHEHT HapywaeT 06s3atenibctBa No cpokam onaaTbl Yenyr ONEPATOPA.

Mo nucbmeHHomy 3assneHnto ABOHEHTA OMEPATOP 06s3aH 6€3 pacTopKeHWs Jorosopa: NPUOCTaHOBUTb OKasaHue
ABOHEHTY Ycayr, npu stom ¢ ABOHEHTA B3MmaeTca niaTa 3a BeCb, NePMOS, YKa3aHHbIN B 3asABNEHUN, B COOTBETCTBUMN C
Tapudamu ONEPATOPA.

Oenctene [loroBopa MOXKeT ObiTb MPMUOCTAHOBAEHO MO NUCbMeHHOMY 3aaBneHnto ABOHEHTA B cnyyae caaum B Haem
(noaHaem), apeHay (cybapeHay) NomelLeHMs, B TOM YUC/E KUNOT0 NOMELLEHMSA, B KOTOPOM yCTaHOBNEHO 060pyA0oBaHuMe,
Ha CPOK JeicTBMsA Jorosopa Halima (nogHaiima), apeHabl (cybapeHabl). C HaHMmaTenem (mogHaHumaTenem),
apeHaaTopom (cybapeHaaTopom) NOMELLEHMS, B KOTOPOM YCTaHOB/IEHO 060py10BaHME, MOKET BbITb 3aK/1I04EH A0TOBOP
Ha CpOK AelCTBMA AoroBopa Hama (nogHalima), apeHabl (cybapeHabl).

9.2. B cnyyae OoTCyTCTBMA HEODXOAMMbBIX AEHEXHbIX cpeacTs Ha Jinuesom cyete ABOHEHTA OMEPATOP nmeeT npaso
oTkNtounTb ABOHEHTA OT ceTn nepeaayn faHHbIX.

9.3. Cpok BpeMeHHOro NpMoCTaHOBAEHUA NpeaocTaBaeHnA Ycayr onpegennerca BpemeHem paccmoTtpeHma CTopoHamu
KOHQIMKTHOW cUTyaumm, HO He bosee Yem oaMH MecsaLl,. Pe3ynbTaTom TaKoro paccmoTpeHus MoryT bbiTb crepytoLme
penctema co ctopoHbl OMEPATOPA:



B030OHOBNEHME NpeaoCcTaBaAeHUs Ycnyr;

BO306HOB/EHUe npepoctaBneHma Ycayr ¢ usseweHem ABOHEHTA 06 MmeBLIEM MECTO OAHOKPATHOM HapyleHuu
[orosopa ¢ ero CTopoHbl;

OAHOCTOPOHHEEe pacTopkeHne [loroBopa C BO310XeHMem oTBeTcTBeHHOCTM Ha ABOHEHTA B cnyyae, ecam um gonyueHol
HeoAHOKpaTHbIe U (MNK) CyLLECTBEHHbIE HAapYLIEHUA CBOMUX 06A3aTeNbCTB.

9.4. ABOHEHT mMmeeT BO3MOKHOCTb YeTbipe pa3 B rog 3ab/s0KMpoBaTh CBOM JInMLEBOI cyeT Ha cpoK Ao 90 (aessaHoOCTO)
KaneHaapHbIX gHen (oTnycK, oTbesa U T.n.). BAoKMpoBKa Npor3BoamMTCca Nno TesiepoHHOMY 3BOHKY OMEPATOPY.

10. OTBETCTBEHHOCTb U PUCKHU, CBA3AHHDbIE C BbIXOAOM B ceTb UHTepHeT

10.1. OMNEPATOP He oTBeYaeT 3a NpAMbIe U KOCBEHHblE PUCKM, CBA3AHHbIE C UCNONb30BaHNEM ceTn NHTepHeT, B Cay4asx,
nepeYyncnsemMbix HacToALWMM pas3aesiom M He 3aBucawmx ot OMEPATOPA. Kpome nHdpopmaummn, NnpoaykTos uam Yecayr,
onybanKkoBaHHbIX Ha www.lubnet.ru OMEPATOPA 1 0603HaueHHbIX B PernctpaumoHHol Kapte, ONEPATOP He nocTasnset
W He KOHTPOoAnpyeT HGOPMaLMIo, YCAYrM U NPOAYKTbl B ceTu MHTepHeT.

10.2. ONEPATOP He HeceT OTBETCTBEHHOCTU 3a Mitobble pacxoabl ABOHEHTA, asaatowmecs NpsmbIM WUAN KOCBEHHbLIM
pesynbTaToM CcAeNoK uyepes WMHTepHeT, uanm yuepb, HaHeceHHbIn ABOHEHTY B pesynbTate Takux caenok. Bca
OTBETCTBEHHOCTb 33 OLLEeHKY TOYHOCTU, MOHOTbI U NONE3HOCTU IH06bIX MHEHWIA, YCAYT U APYroi MHGOpMaLmK, KayecTsa U1
CBOWCTB TOBapOB, NpeaocTaBasemMbix yepes Ycnyru MHTepHeT, nexkut Ha ABOHEHTE.

10.3. OMNEPATOP He HeceT HMKaKOW OTBETCTBEHHOCTM W HE KOHTPOAMPYET AOCTYNHbIM 4yepe3 ceTb WHTepHeT
MHOOPMALMOHHbBIN MOTOK, KOTOPbIM MOMET BKAOYaTb HexenatenbHble ana ABOHEHTA maTepuanbl, B 4YacTHOCTW,
WOEONOTMYECKM U NONUTUYECKM Hemnpuememble, Hapyllalowue obLenpuHATbIE HOPMbl MOPanW UKW coAepKalluue
ockopbuTenbHble AMYHO gns ABOHEHTA TeKcTbl.

10.4. Echm ABOHEHT camoctoAaTenbHO noOMb3yeTcA MNPOrpammHO-annapaTHbiMKM - CpeacTBamm  3almTbl  CBOMX
MHPOpMaLMOHHbIX pecypcoB, To ABOHEHT nosHOCTblO OTBETCTBEHEH 3a HAAEMKHOCTb TaKOM 3almTbl U 3a YObITKM,
BO3HMKLIME NO NPUUYNHE HECAHKLIMOHMPOBAHHOIO AOCTYNa TPEeTbUX UL,

10.5. Ecam 3awmTa YacTHbIX MHPOpMaAUMOHHbIX pecypcoB ABOHEHTA ocywecTtensetrcas OMEPATOPOM, To paHHble
NPaBOOTHOLLEHUA ABAAIOTCA NPeaMeTOM OTAE/IbHOro MMCbMEHHOro AonoaHuTenbHoro CornaweHuna K Jlorosopy.

10.6. OMNEPATOP He oTBeyaeT 3a cogepkaHue WHPopmaumu, nepegasaemorr ABOHEHTOM wman mMHbIM nMULOM Mog,
ceTeBbiMM pekBuanTamm ABOHEHTA no cetn WHTepHeT, ee A0CTOBEPHOCTb, YMCTOTY OT NPETEH3UA TPETbUX NUL, U
NPaBOMEPHOCTb ee PacnpoCTPaAHEHMUA.

10.7. ABOHEHT o06s3yeTca ucnonb3zosatb Ycayrn OMEPATOPA To/AbKO /fieranbHbiM 06pasomM M He NepeHOCUTb Ha
OMEPATOPA oTBeTcTBEHHOCTb 3a ywepb nwboro poaa, noHeceHHbit ABOHEHTOM wau TpeTbelt CTOPOHOM B xoae
ncnonb3osaHna ABOHEHTOM Ycnyr OMEPATOPA.

10.8. ABOHEHT npeanpvHMMaeT BCe Mepbl K COXPAaHEHMIO B TallHE OT TPETbMX /1L, CBOMX CETEBbIX PEKBM3UTOB, BblAAHHbIX
ABOHEHTY OMNEPATOPOM npwu pernctpaumu. Jltobble aencTBmA coBepLlleHHble Npu ncnonb3osaHuu Yeayrn ONMEPATOPA
noa ceteBbimn pekBusmtamm ABOHEHTA BocnpuHumatotca OMEPATOPOM Kak coBeplleHHble HenocpencTBeHHO
ABOHEHTOM. B cniyyae yTepu Uamn MHOFo PacKpbITUA TalHbl ceTeBbix pekBnantoB ABOHEHT HesamegnutenoHo nsseLwaet
OMEPATOPA.

10.9. Ecnm MHoe He oroBopeHo B Tapudax unmn B PernctpaunmoHHoi kapte, ABOHEHT camocToaTenbHO onnaymBaeT Bce
ycnyrn TenedoHHbIX KOMMNaHWM (MAK ApYyrux OpraHuM3aumii) No YCTaHOBNEHUIO COEAMHEHUA C KOMMYHWMKALMOHHbIM
obopynosaHnem OMEPATOPA.

10.10. ONEPATOP He HeceT oTBeTcTBEHHOCTM nepen ABOHEHTOM 3a 3agepKkn n nepebon B pabote, npoucxogauime
NPAMO MU/ KOCBEHHO MO NPUYMHE, KOTopasa HaxoamuTcs BHe cdepbl KOHTPOA co cTopoHbl OMEPATOPA.

10.11. Npu HencnonbzosaHnn ABOHEHTOM Bcex MM YacTh BblaeNeHHbIX |[P-aapecoB B COOTBETCTBUM C PernctpaLMoHHOM
KapToi, ONEPATOP BnpaBe B 04HOCTOPOHHEM MOPAAKE yAanuTb perucrpaumio scex IP-agpecos (610Ka IP-agpecos) B
COOTBETCTBMU C PpaKTUYecKumMmn notpebHocTamm ABOHEHTA. B Takom cnydae aTo duKempyetca nognmcaHnem CTopoHamu
HOBOW PerncrpaLuMoHHOM KapToi.

10.12. lo ucnpasnenuns HapyweHuii OMEPATOP BnpaBe NpuMHATL Mepbl MO YaCTUYHOMY MM MOSIHOMY Pa3pbiBY CBA3U C
CETAMM MHbIX ONepaTopoB CBA3W, aAMMHUCTPALMA KOTOPbIX He cobatogaeT u/mamn He obecneynmsaeT co CTOPOHbI CBOMX
nonb3osatesiei cobnogeHna Hopma OFISP-005 (http://www.ofisp.org/documents/ofisp-005.html), B cnyuasx ecnm 3to
YyrporKaeT HopmanbHoM paboTte 06opyaoBaHuA, MHGOPMALIMOHHOWN UK dUHAHcoBOM BesonacHocT OMEPATOPA mnu ero
aboHeHTOB. OMEPATOP pasmeLaeT MHGOpMaLMio O TaKOM paspbie Ha www.lubnet.ru OMEPATOPA.

10.13. Cetb ONMEPATOPA He noaaep*KnBaeT caeaytowme TeEXHOOMN:

oTnpaBky ABOHEHTOM 3neKTpoHHOM NoyTbl, MMHYS No4ToBbIV cepep OMEPATOPA;

TEXHONIOrMKN acummeTpuyHoro goctyna ABOHEHTA;

UHTepdEencbl U NPOTOKO/Ibl, HE ONUCAHHbIE HOPMATUBHBIMW AOKYMEHTaMU, AEUCTBYIOWMMM Ha TeppuTopumn Poccuinckom
depepaumm;

cUCTeMbl afpecaumu, He COOTBETCTBYHOLWME OOWENPUHATBIM  MeXAYyHapoAHbIM CTaHA4APTaM, YCTAHOBAEHHbIM
nokymeHTamu IANA un ICAN;
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TEXHO/I0rMN Proxy-coegmHeHunl ¢ ncnoabsosaHnem cetn OMEPATOPA.
11. NopAaaoK NnpeabABAEHUA U PACCMOTPEHUA NPETEH3UN

11.1. Mpn HEMCNONHEHUM AN HEHAA/IEXKALLEM UCMNOIHEHMM 0653aTeNbCTB No NpegoctasaeHuto Yenyr, ABOHEHT Bnpase
npeabasntb OMEPATOPY npeteHsuto. NMpeteH3na nepegaetca ABOHEHTOM B nncbMmeHHOM BMAE C YKa3aHUEM:
HanmeHoBaHns ABOHEHTA naun ero umenu, ecam ABOHEHT ¢umsmnyeckoe nunuo;

HoMepa [loroBopa v AaTbl ero 3aKk/104eHus;

HOMEepOB AOKYMEHTOB, NOATBEPKAAOLWMNX ONNATY.

11.2. NpeTteH3na nognexut permctpaunmn OMEPATOPOM B aeHb ee nonyyeHua. MpeTeH3nM NpuHMMAIOTCA B TevyeHue
LIeCcTU mecALeB C MOMEHTa He NpeAoCTaBNeHNA, HECBOEBPEMEHHOIO UKW HeHad/1exallero npeaoctaBaeHma Yenyr.

11.3. MpeTteH3us paccmatpmsaetcs ONMEPATOPOM B cpok He 6osiee 60 gHel ¢ faTbl ee pernctpaumu.

11.4. NMpun Heobxognumoctn ONEPATOP Hanpasnsaet ABOHEHTY cBoero npeactaButensa ana pasbopa CNopHOM CUTyaLmm ¢
ABOHEHTOM. Ecaun nocne atoro npeteHsnn ABOHEHTA 6yayT npusHaHbl o6evmu CTopoHamMmn HEOBOCHOBaHHbLIMM, TO
Bble3g npeactasutens OFMEPATOPA onnaunBaetca ABOHEHTOM KakK TexHMYecKaa KOHCYyAbTauMA COracHo
yTBEpPXKAEHHbIM Tapudbam OnepaTtopa.

12. Bo3BpaT HEMCNO/b30BaHHbIX CPEeACTB

12.1. ABOHEHT BnpaBe notpeboBaTb BO3BpaTa CPEACTB, YNAayYeHHbIX 3a MONb30BaHWE yc/ayramMu, 3a nepuogd, Korga
OTCYTCTBOBa/Ia BO3MOXHOCTb BOCNO/1b30BaTbCA TAKMMM yCayramm He no BuHe ABOHEHTA.*

12.2. ABOHEHT mmeeT npaso obpatutbcs K OMEPATOPY ¢ TpeboBaHMeM BO3BpaTa CPEACTB, BHECEHHbIX MM B KayecTse
aBaHcoBoro nnatexa. OMEPATOP o6sa3aH BepHyTb ABOHEHTY Hencnonb3oBaHHbIM OCTaToK cpeacTs.*

(*- Bo3BpaT AeHEeXKHbIX CpeacTs NPOM3BOANUTCA MO NMCbMeHHOMY 3aaBneHuto ABoHeHTa B agpec Onepatopa, obpasel,
KOTOPOro pasmelleH Ha caiiTe www.lubnet.ru )

13. Ocobble ycnosusa

13.1.Coobuwate ONEPATOPY B cpoK, He npesbiluatowmin 60 (LectnaecATn) KaneHgapHbIX AHeN, 0 NpeKpaLLeHnn cBoero
npasa BN3aAeHUA U (UK) NONb30BAHUA NMOMELLEHMEM, B KOTOPOM YCTaHOB/IEHO 060PYA0BaHME, a TaKKe 06 U3MeHeHUn
COOTBETCTBEHHO damuann (MMeHW, OTYECTBa) U MeCTa XKUTENbCTBa MO PEKBM3UTAM yKa3aHHbIM Ha caiTe OMEPATOPA
www.lubnet.ru.

13.2. B cnyyae U3MeHeHWs KOHTAKTHOro Homepa TenedoHa U (Mnn) anekTpoHHoro agpeca (e-mail) ns3sewats 06 stom
OlEPATOPA B TeueHue 5 (NATK) paboumnx AHen No 3NEKTPOHHOM NoyTe UK No dakcy.

13.3. ABOHEHT ABnAeTcsa KOHeYHbIM NO/Ib30BaTENIEM M HE UMeEeT NpaBa Ha npegocTtasneHune ycnyr ONEPATOPA TpeTbum
NUaM, eciv 3To He 0bOPMAEHO ApYyrMMK cornaweHmamm ¢ ONMEPATOPOM.

14. dopc-maxxop

14.1. CTopoHa He HeceT OTBETCTBEHHOCTM 3a HEBbINOHEHWE CBOUX 06A3aTENbCTB, €C/IM HEUCMNONHEHWE YcnoBuUA JoroBopa
BbI3BAHO 0OCTOSATENbCTBAMM, HAXOAALWMMUCA BHE BO3MOXKHOIO KOHTPOA €O cTopoHbl ABOHEHTA mnm OMNEPATOPA um
BO3HMKLUNE 0OCTOATENLCTBA HE MOT/IN BbITb CNPOrHO3MPOBaHbI B MOMEHT NoAnucaHus Jorosopa.

14.2. K obcToATenbcTBam, yKasaHHbIM B NyHKTe 14.1, oTHOCATCA (NpY 3TOM UX NepedeHb He ABAAETCA UCHEPMbIBAOLLMM):

a) BOeHHble AeincTBuA, 06bABNEHHble WU HeobbAB/NEHHble, rPa)kAaHCKana BOWMHa, NepeBOPOTbl M PEBOOLMK, aKTbl
caboTtaxa;

6) npupoaHble 6eACTBMA, CUNbHbIE LUTOPMbI, LIUK/IOHbI, 3eMNETPACEHNA, HABOAHEHUA, Pa3pyLLUEHUA OTHEM;

B) B3PbIBbl, NOXapbl, pa3pylleHne MexaHM3MOB, 3aBOA0B M APYrUX YCTPOWCTB;

r) 601iKOTbl, 3a6aCTOBKM, IOKAYTbl BCEX BUAOB;

4O) NPUHATUE HOPMATUBHbIX aKTOB 3aMnpeLllalollero XapakTepa, a TaKXe WHble [AeiCTBMA BAacTel, BAEKylMe He
WCMNOJIHEHME MW HEeHad/exallee ncnosHeHne ceomx obasaHHocTen no [Jorosopy.

15. U3meHeHMe u pacTtopeHue Jlorosopa

15.1. U3meHeHmne JoroBopa n oTKas ot Ycayr ONEPATOPA no nHmumnatmse ABOHEHTA

15.1.1. U3meHeHMe cocTaBa YCayr no B3aMMHOM O0FOBOPEHHOCTH, B TOM YMUC/IE U 3aKa3 AONOHUTE/IbHbIX YCAYT, He BheyeT
3a coboi noanucaHue AONOJHUTENbHbIX cornaweHui K gorosopy. Co3gaHue AOMNONHUTENbHbLIX NULEBbLIX CYETOB M
nogkntoyeHume IP-TV BneyeT 3a coboi NnoanmMcaHMe COOTBETCTBEHHO HOBOW MM AOMNOAHUTENbHON PerncrpaumoHHoOn
KapTbl 6€3 M3MeHeHus TeKkcTa [orosopa.
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15.1.2. ABOHEHT mnmeet npaBo Ha 04HOCTOPOHHEe pacTopKeHue [JoroBopa Npu OTCYTCTBUWU €ro 3a40/1KEHHOCTU nepes,
ONEPATOPOM. ABOHEHT nucbmeHHo ysegomnaet OMNEPATOPA o cBoem KeflaHUM pacToprHyTb [JoroBop He MeHee, Yem
33 30 KaneHAapHbIX AHeN oo npegnosiaraemMon AaTbl pactopeHusa [orosopa. MNpu aTom BO3BpaTy NognexaT TO/bKO
OeHeKHble cpeacTBa, Haxoaawmecs Ha Jinuesom cyete ABOHEHTA Ha gaty pactopkeHna ABOHEHTCKOro Aorosopa.

[ oroBop cunmTaeTca pacToprHyTbiM Npu ycnosmum noaHon onnatel ABOHEHTOM npegoctasneHHon ONEPATOPOM Ycnyru.
15.2. MNpeKpaleHne npegoctasneHma Yeayr no ninumatnse ONMEPATOPA

15.2.1. [encTene Jorosopa MoKeT bbITb NpeKpaLeHo no nHnupnatnse ONMEPATOPA, nsnoxeHHon B NTUCbMeHHOM popme,
Ha OCHOBaHWM HaApYLUEHWA CPOKOB ONAaTbl YCAYr WU HeHagne)Kawero ucnonHeHma ABOHEHTOM ycnosuit [lorosopa,
HacToAwmx [paBua, M 3aKkoHogaTenbcTBa PP B cayyae He ycTpaHeHMA HapylweHWAa B TeyeHne 6 mecAues C Aathbl
yBegomneHna ABOHEHTA 06 sTom HapyLueHuu.

15.2.2. [eicTemne Jorosopa MoKeT bbITb NpeKpaLeHo no nHnupnatnse OMNMEPATOPA, nsnoxeHHoW B NTUCbMeHHOM popme,
npu HeogHOKpaTHOM HapyweHnn ABOHEHTOM n. 10.7 HacToAawmx Mpasun, a Tak xe ecnim ABOHEHTOM HeogHOKpaTHO
66111 gonyuwieHbl ciyyYan nepefadn MHGOPMaLMKM, coaepiKallel MAeO0NOrMYEecKM U MOMUTUYECKM Henpuemsiemble,
HapyLuatoLme obLenpuHATbIE HOPMbl MOPAIM MaTepuabl, UM HENPAaBOMEPHOM K PacnpoCTPaHEHUIO.

15.2.3. B cnyyae HapyweHua ABOHEHTOM n.10.6 n n.10.7 HactoAawmx Mpasun OMNEPATOP npeaynperkgaeTt ero no
3/IeKTPOHHOM nouTe 0 paKTe COBEPLUEHHOrO HapyLlweHus, a NPy NOBTOPHOM HapyweHun ABOHEHTOM n. 10.6 v n.10.7
OMEPATOP pacTtopraet aboHeHTCKMI [JoroBop ¢ HUM B OA4HOCTOPOHHEM MOPALKE.

15.2.4. Npwu pactop:keHmun Jorosopa, OMEPATOP nmeet npaso: npounssectu pusmnyeckoe otknoveHne ABOHEHTA ot cetn
nepedayYn AaHHbIX NyTEM AeMOHTa)ka aboHeHTCKoW AnHuM (Kabens), asnawoleica cobctBeHHocTbio OMEPATOPA, ot
TeNeKOMMYHUKaUNOoHHOro obopyaosaHuna OMEPATOPA o Toukun BBOAa Kabensa B nomeleHne AGOHEHTA.

16. OcobeHHOCTH NpegocTaBnennsa Yeayr TV

16.1. Ycnyru TV — ycnyrm cBAsW anaa uenei TeneeewaHua no TexHonorum IPTV npegoctasnaetca ABOHEHTY c
npuMeHeHnem UM$pPOBOro KaHana nepeaayn gaHHbIX, UICNOAb3yeMoro gns npegoctasneHma ABOHEHTY Ycayr goctyna K
cetu MIHTepHerT.

16.2. Ycnyrm TV npepoctasnaetca Tonbko ABOHEHTY, ¢ KoTopbiMm 3aKkntoueH ABOHEHTCKMI [0roBop, B npegenax
3aHUMaemoro um opumca. ABOHEHTY 3anpeliaetcs NnpesocTaBAATb NPAaBO NOAK/IOYEHMA K CBOEM aDOHEHTCKON IMHUM UK
TepMUHaNy TPETbMM ANLAM. B cnyyae HapylweHus sTux TpebosaHuii OMNEPATOP B 04HOCTOPOHHEM NOpPsAAKE OTKA3biBaeT
ABOHEHTY B npegocTtaneHnun Ycnyr.

16.3. NMpu npepgoctasneHnn Ycnyr TV B cOCTaBe KOMMIEKCHbIX ycnyr «MHTepHeT + TenesuaeHue» ycnayru 3aBogAaATca
ABOHEHTY Ha eauHbIn cyeT B J/IMUHOM KabuHeTe.

16.4. Mpu npepoctaBneHumn Ycayr TV Kak oTaenbHbix yenyr «TenesmaeHme» ABOHEHTY, no ero »kenaHuto, MoOXKeT ObiTb
CO3aH oTAeNbHbIN cyeT ans Yenyr TV B JlnuHom KabuHeTe. B aTom cnyyae npegoctaBieHne Ycayr u cnncaHmne AeHexHblx
CpeacTB CO cyeTa AaHHbIX YCAyr NpoOu3BOAUTCA HE3aBMCMMO OT COCTOAHUA CYETOB M MpefoCTaBAEHUA APYrux ycnyr
OMEPATOPA.

16.5. OMNEPATOP He aBnaetca npou3soantTenem nepefasaemoro KOHTEHTa M He HeceT OTBETCTBEHHOCTb 3a COAEepKaHMe
Tesenporpamm, pacnpocTpaHAeMbIX MO CeTH, 38 USMEHEHUe UX PACcNMUCaHNA, a TaKXKe 3a NepenmeHoBaHne U U3MeHeHne
TeMaTUYeCcKoro  COoAepaHWA  TeNeBM3MOHHbLIX  KaHa/loB, HaxOAdALWMecA  WUCKAIYMTENbHO B KOMMeTeHUMU
npasoobsiagartenei.

16.6. OMEPATOP He HeceT OTBETCTBEHHOCTb 3@ HEBbINO/IHEHME CBOUX 0053aTeNIbCTB NPU HACTYNIeHNUU GOPC-MarKOPHbIX
06CTOATENbCTB, K KOTOPLIM, B CUY TexHosorMm goctaBkm KoHTeHTa OMNEPATOPY, TakKe OTHOCATCA HEHaCTHas noroaa,
HenosfafknM B nepefaye W/MAM CO CMYTHUMKaMK, nepesarowmmu KOHTEHT, M HemosadkuM Ha 3OUMPHbLIX CTaHUMAX,
KaCaloLLMXCA CUTHANA Ha TaKMe CNYTHUKMN.

16.7. Ana poctyna K Yenyram TV ABOHEHTY npegoctasaseTca aboHeHTCKMI TepMuHan TV:

16.7.1. TeneBusMoHHan npucTaska (STB) — Ans npocmoTpa Ha Tenesusope,

16.7.2. CneumanbHoe nporpammHoe obecneuverHne TV PC — Ana UCNONb30BaHUA B KaYecTBe TepMUHANA NepcoHaibHOro
KomnbtoTepa ABOHEHTA.

16.7.3. TeneBU3NMOHHAA NPUCTAaBKa MOMXeT bbiTb nepegaHa ABOHEHTY B apeHay wan B COBGCTBEHHOCTb MO Tapudam
OMEPATOPA. TeneBnsnoHHasA NPUCTaBKa MOXKeT ObITb NepeaaHa B apeHAy Tosibko ABOHEHTY, nmetolemy perucrpaumio
Nno MecTy NpoXKMBaHUA — agpecy GopMmMpoBaHUA abOHEHTCKOM IMHUMW.

16.7.4. B cnyyae apeHabl TENEBU3NOHHOM NPUCTaBKM OHA MOXKeT bbiTb NpuobpeteHa ABOHEHTOM B co6CTBEHHOCTL NO
OCTaTOYHOM CTOMMOCTH.

16.7.5. 3a nHctannaumto Yeayrn TV PC ycTaHOBAEH pa30Bbii NaaTeX B cooTBeTcTBUM ¢ Tapudamm OMEPATOPA.

16.8. Onnata Ycnyr TV ABOHEHTOM — ocyuwectBnsetcs GU3NYECKUM NULLOM MyTeM BHECEHUMSA aBaHca Ha JILeBoOM cyerT.

16.9. Mocne ocywecteneHna ABOHEHTOM akuenta (npuHaTtMA) ycnosuin [orosopa-odeptbl (CornaweHus) Ha
npegoctasnerHue Yeayr TV, cBUAETENbCTBOM KOTOPOro ABAAETCA NpefocTaBiaeHue AaHHbIX 0 cebe 1 nepBMYHas onnaTta
ycnyr unn obopmaeHne perucTpaLMoHHOM KapTbl:

16.9.1. OMEPATOP npenoctasnaetr ABOHEHTY goctyn K ceTu cBA3u TenesewaHmna — dopMmmnpyeT aboHEHTCKYH JIMHWUIO U C
ee NOMOLLbI0 NoAKNtoYaeT abOHEeHTCKMI TepmmHan TV. ABoHeHTCKasa iMHMA npeaocTtaBasetca ABOHEHTY B noctoaHHOe



nonb3osBaHue. Takxe 3a ABOHEHTOM pesepBupyeTca Heobxoaumbiii obbem pecypcoB Komnnekca (cetu) IPTV B
COOTBETCTBMM C YHUKA/IbHbIM KOAOM UAEHTUPUKALMKM ero abOHEHTCKOro TepMUHana;

16.9.2. ABOHEHT o6sa3aH BHOCUTb NaaTy 3a Ycayru TV 1 MHble NpeayCMOTPEHHbIE B A,0r0OBOPE YC/yrM B NOIHOM 06beme n
B onpefesieHHble [0roBOPOM CpPOKM. ABOHEHTCKasa nnaTa cnucbiBaeTca € J/IMLEBOro cyeta BHE 3aBUCMMOCTM OT TOrO,
nonb3yetca ABOHEHT npegoctaBaeHHbIM eMy AOCTYNOM K CETU CBA3M TenesellaHua (Ycayram TV) unau Her.

16.9.3. ABOHEHT MmeeT BO3MOXKHOCTb OAMH pa3 B rod 3ab6/10KkMpoBaTh NpeaoctasneHune Yeayr TV Ha cpok o 1 (ogHoro)
KaneHaapHoro mecsua. ExxemecsayHan aboHeHTCcKas nnaTa 3a nepuog 610KMPOBKU He B3MMaeTcA.

16.10. ins npoBeaeHnn NpoduNaKTMYECKUX (pernameHTHbIX) paboT B ceT cBA3M TenesewaHna ONEPATOP nmeet npaso
1 pa3 B mecAL B paboune AHWM Ha CPOK A0 8 4AaCOB OCYLLECTBAATb TEXHO/NOTMYECKME NepepbiBbl B BUAE MOJHOMO UK
YaCTUYHOTO MpepbiBaHMA AOCTaBKU cUrHana Tenenporpamm. MHGopmauma o npoBeaeHUN Takux paboT pasmelLaeTcs Ha
web-caitte ONEPATOPA http://www.lubnet.ru/ .

cornaceH (He cornaceH) noanuce ABOHEHTA
Oneparop:
ITonHoe HauMeHOBaHUE OO6mecTBO ¢ orpaHmdeHHON 0TBETCTBEHHOCTHIO «ACTPYC Tenexom»
CokpalieHHOe HANMEHOBAHHE 000 «ACTPYC tenexom»
I'enepanbHBI JUPEKTOP Konbkosa Mpuna MuxaitnoBHa
IOpunuueckuii anpec 119526, r. Mocksa, JleauHCKHi 1p-T, A.146, oduc 353-2
daxTrdeckuii agpec 119526, r. Mocksa, JleauHCcKui Ip-T, A.146, oduc 353-2
OI'PH 1087746797819
NHH 7729605166
KTIIT 772901001
87531536
OKIIO
61.10
OKBI/]I
Pacuernslii cuer 40702810938000072835
HaumenoBanue 0anka ITAO CBEPBAHK» r. MockBa
Koppecnonnenrckuii cuer 30101810400000000225
BUK 044525225
Tenedon 8-495-252-89-59

FeHepanbHbIN AMPEKTOP
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